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Park Terrace: caring for others with a servant’s heart

Buzz

uation to staff and families
through a variety of means including phone calls, letters and
Zoom meetings. Meanwhile, tenants can see and visit with family
members through staff’s innovative “phone booth” idea. The
“phone booth” is located by two
windows at the front of the building. A chair is placed outside the
window for family members and
another inside for residents.
There are phones on each side
for residents and family to chat
while seeing each other through
the windows. Staff have also
been helping tenants navigate
technology to chat with family
via Zoom, FaceTime and HouseParty.
One tenant was able to watch
her granddaughter’s wedding via
Zoom, Pingel said.
Safety first
As always, safety is top priority in everything they do at Park
Terrace. During these days of
COVID-19, that means primary
care givers wear surgical masks
and face shields when working
with tenants. All other employees
wear cloth masks and face
shields and tenants are encouraged to wear cloth masks as well
when they are out and about.
“I hear a lot from tenants and
family who want to say, ‘Thank
you.’ I think people are grateful
for what we are doing to keep
them safe,” Pingel said.
Incredible support
Park Terrace staff have received incredible support from
families and members of the
community through these trying
times. Homemade cloth masks
have been pouring in since the
pandemic started. Recently a
man who doesn’t even have family living at Park Terrace brought
donuts for everyone.
“He’s an example of how the
community has been supporting
us,” Pingel said.
Families of residents have
further shown their support by
treating Park Terrace staff to

By Brenda Erdahl
“Serving all by following
one.”
That is the philosophy at Park
Terrace Assisted Living and
Memory Care in Buffalo, and it’s
a philosophy that has never been
needed more than it is today.
COVID-19 has changed life
for tenants at this homey senior
apartment complex on the shores
of Buffalo Lake, as it has for all
of us. Like other facilities in the
state, Park Terrace has closed its
doors to all visitors and volunteers, and communal dinning and
group activities have been suspended.
Keeping spirits high
While It has been a challenge
to keep tenants engaged in a way
that follows social distancing,
staff members have risen to the
occasion, Assisted Living Director Jill Pingel said.
Each week a new, fun theme
is introduced as part of the team’s
activity plan to keep spirits high.
In the past few weeks, tenants
have enjoyed “bubble bash,”
baseball, polka dot and Mother’s
Day themed weeks. The week
before Memorial Day, they were
all invited to wear red, white, and
blue.
They’ve played distance
bingo with weekly prizes determined by the number of challenges they complete on their
cards. Challenges are activities
tenants can do in their own room
and include tasks like “clean out
a closet” or “send a note to a
friend,” Pingel said.
Staff have also set up a biblical scavenger hunt for tenants,
who participate while taking
walks.
Communication
Keeping an open line of communication has been a vital task
during this time, Pingel said.
Park Terrace is a ministry of the
nonprofit organization, Cassia.
The organization is dedicated to
providing the most updated information on the COVID-19 sit-

usiness

PAID ADVERTISEMENT

pizza and lunch from Applebees.
They have also donated door
prizes for staff appreciation moments. Park Terrace has continued with its “stand up” program
at the beginning of every shift to
acknowledge birthdays, work anniversaries, accolades and to
offer encouragement.
In addition to these “stand up”
moments being an opportunity to
give praise to employees who are
doing great things, it’s also a
good time to pray.
“We’ve been praying every
day for the health and safety of
tenants and staff. We just have to
trust that the Lord is going to
help us through this,” Pingel
said.
Award winning organization
Faith, compassion, hope, love
and kindness has been the basis
for everything they do at Park
Terrace since it first opened its
doors 13 years ago. In 2018,
Elim Care, the organization that
operates Park Terrace, joined Augustana Care and now goes by
the name Cassia. The name has
biblical reference and is said to
symbolize a servant’s heart. It’s
a fitting name for the Buffalo facility where employees and staff
are fully dedicated to the work of
caring for others.
In February, that staff was rewarded for their hard work with
the Pinnacle Customer Experience Award. Over the course of a
12-month period, Pinnacle Quality Insight, a nationally recognized customer satisfaction firm
interviewed the customers of
Park Terrace regarding their satisfaction levels. Customers were
asked to evaluate several aspects

Above, a tenant uses the “phone booth” to talk to family
outside.

The staff at Park Terrace take a minute to show how much they care.
(Photos submitted)

of their received services. Based
on these responses, Pinnacle determined Park Terrace qualified
for the award in the following
service areas: overall satisfaction, personal care, variety of
food/menu choices, quality of
food, dignity and respect, activities, move-in process, safety and
security, recommended to others
and overall customer experience.
The Customer Experience
Award is awarded to care
providers who have achieved
best-in-class customer satisfaction standards within their peer
group.
About Park Terrace
Park Terrace employs about
50 dedicated professionals from
RNs and LPNs to an activity coordinator, a part time activities
aide, part time chaplain, office
coordinator, dietary aides and

Above, Maxine Stemper sends a message to her family
and friends on Park Terrace’s facebook page.

care attendants who are available
to tenants 24 hours a day.
During a normal year, crafting
and baking opportunities are
plentiful at Park Terrace as are
sewing groups, movie and bingo
nights, card clubs and field trips.
“This is their home and we
want them to feel comfortable
here and have a good experience,” Pingel explained.
“When people walk in our
front door, we want them to
know that this is a warm and
welcoming place.”
For individuals in need of
more enhanced assisted living
due to memory loss, Park Terrace
offers 14 safe, secure memory
care apartments, and its compassionate staff are specially trained
to care for those with memory
loss.
Park Terrace also offers an

adult day care program as an alternative to long-term care.
Activities and outings in the
program provide social opportunities and stimulation for older
adults, as well as respite for care
givers.
Short term rehabilitation, hospice care and spiritual care are
some additional services the organization provides on its campus.
“We have an incredible staff
that provides great care and services to our tenants, and we get a
lot back from our tenants too and
are inspired by their talents,
humor and wisdom.” Pingel said.
“Working with the tenants is
so gratifying. We get so much
more back then we ever give.”
For more information visit
www.Buffalo.parkterrace.org or
see them on Facebook.

Tenants have been enjoying fun themes every week. This
picture was taken during “bubble bash,” week.
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How parents can diminish their stress
Tips for reducing stress:

Juggling responsibilities to work and family can sometimes
make parents feel a little overwhelmed. That feeling of being
stretched thin can contribute to stress, which many parents acknowledge is part of their daily lives.

• Don’t take work stress home. It’s easy to bring home work-related
problems, which can then combine with issues at home. Try to talk
to a coworker or a spouse before leaving work to diffuse tricky situations so they can be left at work.

Stress isn’t always caused by life-changing events. In fact,
a recent study of 2,000 parents in the United Kingdom found
that the daily worries of bed time, getting homework finished,
weekly food shopping, and meal times were parents’ biggest
stress triggers. The research, conducted by BPme, a new app
that allows customers to pay for their fuel without leaving
their car, said the average parent felt stressed six times a day.
Data from a 2015 Pew Research Study indicates 15 percent
of American parents say their job as a parent is tiring all the
time, while an additional 18 percent say parenting is tiring
most of the time. Ten percent indicated being a parent is
stressful all of the time, while 15 percent said it is most of the
time. The younger the age of the children at home, the more
stress many parents say they face.
It is well documented that stress can have various negative
physical and psychological symptoms, which put stress sufferers’ overall health at risk. Parents can curtail stress by instituting some lifestyle changes and employing other
management techniques.

• Increase quality family time. Take a break from the extracurricular
activities, volunteer responsibilities and the other tasks that pull
families in different directions. Slow down and schedule fun activities that foster parent-child relationships, such as game nights or
family movie nights.
• Seek professional help. Parents who are having difficulty coping
can enlist the services of trained mental health professionals, advises Psychology Today. These therapists can offer helpful strategies for coping with life’s challenges.
• Stick to a routine. Keeping kids on routine schedules enables parents to know which moments of the day they can get a break to
rest and recharge.
• Ask for help. Do not be a martyr or attempt to be a superhero.
Parents who need help should reach out for assistance, especially
if it’s to tame stress. Doing so is in the best interest of the entire
family.

Parents can curtail stress by instituting some lifestyle
changes and employing other management techniques.

Stress is something many parents face, but it can be overcome.

(Photo submitted)

Make the most of your staycation this year
Try these staycation activities:
• Spa experience: Who doesn’t like the chance to engage in a little
pampering when staying in a fancy hotel? That same luxury can be
enjoyed during a staycation by booking an appointment at a local spa
that offers all the amenities, including a sauna, steam room, beauty
treatments, and, of course, massage services.
• A day on the links: The opportunity to test one’s mettle on a new
course in an idyllic setting is one golf lovers simply cannot pass up
while vacationing. A similar challenge can be found when staying at
home. Do a little homework to find the most challenging course within
driving distance of your home and then book a tee time, treating yourself even further by indulging in a good meal in the clubhouse once
your 18 holes are up.
• The wonders of nature: Professional and personal lives can make it
hard to enjoy the great outdoors, even when it’s steps from your front
door. During a staycation, commit to exploring local parks, hitting the
trails to hike or mountain bike or renting a boat or kayak and taking to
the water.
• City life: Just because you aren’t traveling far away doesn’t mean you
cannot still get out of town for a day. Plan a day trip to a big city within
driving distance of your home. See the sights, visit a museum and cap
it off with a visit to a restaurant serving your favorite ethnic cuisine.

A night spent camping in the backyard and making s’mores can add a little variety and fun to a staycation with the
family.
(Photo submitted)

Staycations have grown in popularity in recent years. A 2018
poll from YouGov Omnibus found that 53 percent of the more
than 100,000 participants had taken a staycation at some point,
proving that forgoing traditional vacations for relaxing respites
in the comfort of home is a wildly popular trend.

While they might not be as exotic as venturing off to parts
unknown, staycations need not be limited to days spent lounging
by the backyard pool or laying out on the living room couch.
The following are a handful of activities that can help people
make the most of their staycations.

• “Go” camping: Parents of young children can make a staycation
more special by spending a night camping in the backyard. Leave your
devices indoors as you sit around the firepit telling stories and making
some delicious s’mores. Then set up the tents and sleep under the
stars for a memorable night in the “wild.”
• Rainy day: If the weather is not cooperating during your staycation,
create a backup plan to add a little life to rainy days. Plan a daylong
film festival in which each member of the family gets to choose a movie
everyone can watch together. Make sure you have plenty of popcorn
on hand and order in a few pizzas so everyone can focus on the films.
Families planning staycations can make these relaxing respites at
home more enjoyable by incorporating a few unusual activities
throughout the week.
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How home design trends are now
evolving for social distancing
COVID-19 has brought changes to everything, and home design is no exception. Experts are expecting to see lasting impacts
on everything from the materials we use to the rooms we prioritize. Check out these and other noteworthy trends:
Houses over apartments: Many people who live in condos or
apartments do so to be closer to the action — work, entertainment
and shops — and never planned on spending much time at home.
But the pandemic has changed that, and more people are going
to want a home that offers plenty of room and outdoor space in
case they need to self-isolate again.
Self-sufficiency: A hard lesson we’ve learned is that things
and services we thought we could count on aren’t necessarily a
sure thing, so items that increase self-reliance will become very
popular. Expect to see more homes with sources of energy like
solar panels, sources of heat like fireplaces and stoves, and even
urban and indoor gardens that allow you to grow your own produce.
Outdoor living: Between playgrounds closing and parks becoming overcrowded, many of us are turning to our balconies,
patios and backyards for fresh air and nature. This means we’re
going to be investing more in our outdoor spaces, with functional
kitchens, soothing water features, cozy firepits, and high-quality
outdoor furniture to create a much-needed escape.
Healthier spaces: Thanks to spending more time indoors and
reprioritizing our health, we’ll turn to design to help ensure our
homes are safe and healthy for our families. We’ll see a rise in
products like water filtration systems as well as materials that improve indoor air quality. For new homes and additions, alternatives to wood-framing like insulated concrete forms from Nudura,
which offer improved ventilation for healthier indoor air quality
and an environment that’s less susceptible to mold, will be key.
Home office space: Business experts are suggesting many
companies will see that working from home is not only possible
but offers tangible benefits, like saving money on office space

has brought changes to everything, and home design is no exception. Experts are expecting to see lasting impacts on everything from the materials we use to the rooms we prioritize.
(Photo submitted)

rent. With working from home on the rise, creating a home office
space that inspires productivity will be a major project many of
us tackle. Luxury home office furniture that feels chic and blends
into your décor as well as ergonomic chairs and desks will see a
major boost.
Custom and quality: With the hit to the economy, people are

going to be buying less, but what they do buy will be better quality, while at the same time making an effort to support American
businesses. When it comes to design, trends will shift to locally
made furniture, custom-built homes and pieces and materials that
stand the test of time.
Find more information at nudura.com.

Preparing your home for natural disasters
We all want our homes to be safe, comforting spaces that offer refuge and protection from the
outside world. The global pandemic has taught us this, as well as the importance of preparation –
not just for illness — but also for natural disasters like fires, floods, earthquakes, and tornados.

you the expense and effort of continuous upkeep and providing additional peace of mind.
Find more information at nudura.com.

Making sure your house is a secure and resilient structure is critical no matter where you live,
as global warming has altered the climates and weather events of many regions. Fortunately, thanks
to advances in design and innovative materials, building a stronger, disaster-proof home is possible.
An alternative to traditional wood-framing, Nudura insulated concrete forms are an excellent
option many engineers and designers are turning to. The steel-reinforced solid concrete cores range
from four to 12 inches, providing far superior strength and safety compared to wood. Meanwhile
the non-toxic, fire-retardant expanded polystyrene foam provides a fire protection rating of up to
four hours.
Homes built with these ICFs are proven to survive natural disasters — houses that faced Hurricane Michael in Florida and Hurricane Katrina in New Orleans are still standing. ICFs even offer
wind resistance of up to 250 mph (402 kph), equivalent to an F4 tornado.
Homes that use ICF construction have other added benefits, including enhanced insulation for
lower energy bills, a reduced carbon footprint, and improved ventilation for better indoor air quality
and lower susceptibility to mold. Concrete forms also require less maintenance over time, saving
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The global pandemic has taught us this, as well as the importance of preparation
– not just for illness — but also for natural disasters like fires, floods, earthquakes,
and tornados.
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June 2020

Sunday
Sunday

Monday
Monday

Tuesday
Tuesday Wednesday
Wednesday Thursday
Thursday

1

2
• Silver Creek Township
Meeting, 7 p.m.
• Corinna Township
Meeting, 7 p.m.

7

8

3

• Sons of the American
Legion, 8 p.m.
• Lions Club Meeting,
7 p.m. at The V by HH
• Legion Riders Meeting,
6:30 p.m. at Legion Club

10

11

15

Saturday
Saturday

5

6

12

13

• Wright Saddle Club
Meeting, 7:30 p.m.
• Maple Lake Legion
Auxiliary, 7 p.m.
• Book Club, 11:00 at Irish
Blessings Coffee House
• ML Library book switch
at Maple Manor

• Chatham Township
Meeting, 7 p.m.
• American Legion
Meeting, 7:30 p.m.

14

4

• Hasty-Silver Creek
Sportsman’s Club
Meeting, 7 p.m.
• Maple Lake Chamber of
Commerce meeting, 12
p.m.

9

Friday
Friday

16

FISHING OPENER

17

18

19

20

24

25

26

27

• Maple Lake City
Council Meeting, 7 p.m.
• Albion Township
Meeting, 7 p.m.
• Corinna Township
Meeting, 7 p.m.
• Maple Lake Township
Meeting, 7 p.m.

21

22

23

• Wright County
Snowmobile Assoc.
Meeting, 7:30 p.m. at
Legion Club

28

29

• Post Prom Party

30

All events posted to this
calendar may be affected by
COVID-19. Please check with
these events by calling or
visiting their website.
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next
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 month’s calendar.
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(763) 684
4-3965
www.dez
. zielHVAC.com
m

• Lifelong Learning •
• Youth/Adult
• Early Childhood
Enrichment
• ABE/GED
& Recreation

320-963-5991 • www.annml.com

320.963.3715

Maple Lake • www.Bernatellos.com

• Family Medicine
• OB/GYN
• Occupational
Medicine
• Mental Health
Services

www.mlwine-spirits.com
901 State Hwy. 55 East • Maple Lake

The Maple Lake

320-274-ROOF

840 East Elm Street • Annandale

Ask about our
Wine Club!

Next to Cenex

Shane Jurgens • Maple Lake

Proudly
employs over
225 people!

Bernatello’s Foods...
A total commitment
to quality!

• School Age
Childcare
• Preschool

LLC

Annandale • 440 Elm St. E

320-274-3744

allinamedicalclinic.com

Cokato • 110 Olsen Blvd.

320-286-2123

Schedule your appointments 24/7/365

320-274-3064 • countrychev.com

Supporting our Community for Over 40 Years!
For employment opportunities, visit us at
mpnexlevel.com, or stop in at 500 County
Road 37 East, Maple Lake.
500 County Road 37 East • Maple Lake

320.963.2400 • www.mpnexlevel.com

Visit your

Maple
Lake Library

at Lake Central

LUBE & CAR CARE CENTER

Annandale • Maple Lake • Clearwater

Monday
Friday: 12-6
• Wednesday:
12-8
Monday,&Wednesday,
Friday:
Noon to 6 p.m.
Saturday:
Saturday:
10 a.m. 10-1
to 1 p.m.

Paul Manuel, Agency Manager • 320.963.3163

320.963.2009
320.963.2009

Home • Auto • Health • Life • Farm • Business • Long Term Care

www.lakecentralbank.com • agency@lakecentralbank.com
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